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We're
Life Ready.

Maybe you haven’t.

You may have lrd ‘f us.
L]

We're a group of passionate health _
practitioners dedicated to raising
the benchmark in our industry.

We believe your experience plays a
role in your recovery. LN

We believe coffee machines should

be in every physiotherapy clinic \\ /

around the country.

We believe that by i
ery aspect of the h
and innovating it, we can a :

some amazing outcomes.
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The Life Ready Vision As we expand into a e 4 .

Book is a new initiative national health group P ® L 1

for us. committed to lifting 0
the benchmark of 2 01 7 VI s I .
care and experience
in the industry, we
needed something to
communicate not just

what we do but who
we are.

What we stand for

and the values that
make us Life Ready are
important in defining
our direction. Every

goal we set is aligned Spread the

with those values.

Iove a nd go We don’t want to stay in one state.
° We want the message of health

natlona I ° to be Australia wide.

Become As part of our care to patients and

communities, we need to educate

the ed UcatO r. beyond just appointments.

Physio

[}
a nd Pl Iates No matter what socio economic
category you fall into, we want
fOI‘ a I I ° Life Ready to find a way to help.

Culture is essential for us in 2017.

G row As we expand and grow, we

need intiatives in place to ensure

Wel I ° consistency of care.




Jassion
eeps you
ocused when
he goals seem
nsurmountable.




The power
of an

Studies have proven that the
environment in which you receive
rehabilitative care impacts the rate
and speed of your recovery.

We create environments that maximize
patient care to speed up rehabilitation

timeframes that get our patients ready
for whatever life throws at them.

One Life, One Body

Life Ready Physio
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From the CEO
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P A "“_: & . . e My pe.rsonal email i.s
b A HE A b i L wih ben@lifereadyphysio.com.au
Aol = SHEH== i
P ==kl AHHES g v il-':!':‘!? i (- \ // if you ever want to reach
OR el TSR & I il IR Till\"';_ 6/ out to me in person.
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— i : :';’,
s HIINY Shes , Some time and a few locations later,
= e = we’re a step closer to realizing that
, =g dream. Life Ready is not just about
P @ S s = = 7 . the numbers and growth. It’s about
' "'i"i - Y g reaching people and welcoming them

into a community where we care about
our bodies enough to keep them well.
Every physio we employ shares this
same passion — the bigger our team
gets, the more we realize that the
shared culture and values are essential
to the consistent Life Ready experience
in every location.

My commitment to you is that we
are always working to keep that
consistency strong. This year that will
see me move to Melbourne to help
launch Life Ready on the east coast of
Australia. I’'m excited about what this
means for the brand and | can assure
you — a Life Ready booking is more than
just a physio appointment — we want to
Founder & CEO: Life Ready help you get better, stay better and be
Health Group Ben Trinh ready for everything life throws at you.
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We are launching
in Melbourne!

%:-’
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- = — ot
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have never stepped into a clinic
learn about their bodies, injury
prevention and overall health.

We are entering a new season for the
company and as such, we’ve brought
on some of the most brilliant minds
in the country to help re-imagine our
clinic design experience. The result
will be exciting.

We are excited to be
launching ‘Open House’ an
initiative designed to open
our doors to people who
normally can’t access private
physiotherapy services.

In 2017, here’s just a few initiatives
that we’re excited to share with you.

.I’

With over 60 physiotherapists as a part of the
Life Ready Group, we will access the collective
intelligence with weekly peer-to-peer group
education meet ups, accredited internal
learning programs for our physios to attend,
and technology assisted training via video
calls and support for difficult cases.




hat keeps a job
Interesting is the
people - We build
rust with genuine
relationships.
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Our Creative Style

For the thousands of clients who walk through our I u n

doors every month, Life Ready is more than just an
appointment because we recognise that physiotherapy

Vo best qualy ot e, mesment e |n novat
Creativgrg®
Advenigrs

Calming

-‘.
v

ical

~ Ourcreativestyle

“is evident across
our website, interior
fitouts and brand #
touch points.

We take that investment seriously.
Because we care about you finding
your healthiest, fittest, strongest
and most mentally tenacious you.



We are a movement and a family
passionate about providing the very
best quality of care and changing
our industry.

We retain a passion to help more
and more people get back to living
a better, stronger and happier life.

One Life, One Body Life Ready Physio

We focus on individual and collec-
tive learning within an innovative
environment — we must always
improve.

21—22

Work is never a chore
because we are family.

Our
Culture

Life Ready is a business built on culture and run on
values. Our commitment to raising the benchmark in
the industry and delivering the best health experience
in the country is evident in our hiring process.

Instead of well crafted, consultant driven phrases,
when it comes to our culture, we decided to ask
our staff define it. Here’s what they said.

We must lead with
confidence and humility.
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Embrace
&

Drive
Change
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ave been amazed at all that has
en achieved for me.

ave a chronic back condition
and have been on many strong
medications to ease this.

- With Luke’s positive outlook and -
agic’ hands, | have drastically | broke my hip and the specialist at t
Juced nearly all of my medications told me not to walk on it and return in

d am walking unaided.
A month later it was no different and.l {38 )
about physiotherapy, which he said | could 'do."_ 35

. I — @
| have not looked back since. N -

Shane fixed my hip, got me off crutches ank % - )
walking properly so quickly. 2

After suffering pain in my shin for
years, it got to the point where |
couldn’t run easily around the park.

©5 7 I would get this pain more
, ¥ than not. Knowing | want to
 but also knowing I’'m going to
be ip 'heap of pain, you kinda lose

> motivation to put the shoes on.
ew Ready team were great.
. They listened and we got to work

ing the problem. Turns out
)blem wasn’t my foot but my

Meet three of 2N oo

exercises prescribed and soon got
back into running. | ran my first half

our favourites. AL T
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What we mean when
we say “Life Ready”

Our job is to get you ready for your
) B next vacation, adventure and work day.

There are many reasons that you might
walk into one of our clinics, but at the
core of your request, you want to get
your body ‘life ready’ and that’s our
commitment: to help you get there.




We take care of our own.
We are family here.
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Vision — We the leader Mission — Raise the bar
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